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Clinical Desktop / Starting Topbar

1. Logon to the clinical desktop via the shortcut

2. The clinical desktop is where all your clincal applications are located. It is made to look
different to your local desktop so you are never in doubt about where you are.

3. Topbar should automatically download when you login.

4. Topbar will then install/update itself under your profile
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Extract: libcef.dll.., 12%

5. Accept the Topbar disclaimer.

By clicking on “Accept’ you acknowledge that you have read and understood this document and agree to abide by
and be bound to the terms and conditicns of this Agreement.

DISCLAIMER

Pen CS Pty Ltd (PCS) consults with health professionals and reasonable care is taken to ensure that the collection
and representation of data using PCS CAT Plus software is accurate at the date of creation. Health professionals
must rely on their own expertise, sound medical judgement and inquiries taking into account the individual
circumstances of each patient when providing medical advice or treatment based con data presented using PCS CAT
Plus software. PCS disclaims all liability (including for negligence) for any loss, damage or injury resulting from
reliance on or use of any information from the PCS CAT Plus software.

END USER LICENCE AGREEMENT (EULA)
DEFINITIONS
11 The definitions and rules of interpretation in this clause apply in this Agreement.

Authentication Details: A username and password for a User Account which is required for the End User fo
activate and operate a specific copy of the Software.

Distributary Organisation: an organisation that purchased the Software on behalf of the End User and distributes
to the End User

Documentation: as set out within the PCS website www pencs com au and also includes any PCS Marketing
Materials.

End User: general practitioners, General Practice staff and allied health professionals who have entered into an
EULA with PCS.

End User Agreement or EULA: an agreement between PCS and an End User that grants the End User a licence
to use the Software.

Accept

2/08/2017 Page: 4 Version 1.0



Topbar & Clinical Desktop
/T

Oalambils, Ourr, Sinpl & Tobwsbba

6. You will then see the Topbar release notes

Welcome to Topbar

Pen CS Topbar
NEW RELEASE INFORMATION

Topbar Release 2.0 - June 2017
This upgrade contains:

User Interface (Ul) Redesign:
*  App lcons now replace word-based icons
Drag and Drop App ordering to suit your needs
App pinning
MNew Dashboard Layout
MNew Settings page layout

New Features/improvements:
*  Osteoporosis as an Indicated Condition in Data Cleansing

Bug fixes:
& linkedEHR fix for names not displaying properly
* |inkedEHR fix for duplicate Clinical Metrics
*  Accepting ‘Not Recorded’ as an ethicty entry

Futher Integration:
*  Zedmed — Topbar integartion UAT has started

Topbar Release 1.9 - November 2016
This upgrade contains: =

Close

7. Topbar will then open at the top of the screen, please use your Pen CS (used for CAT) login
credentials to login. Contact your supervisor if you require credentials.
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8. Once you are logged into Topbar, open Medical Director Clinical. When you open a patient’s
record Topbar will indicate any actions or prompts that it finds for that patient.
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Topbar

Topbar applications
Topbar currently has the following apps:

Data Cleansing App Overview

Patient Health Summary PHS App Overview

MBS App Overview

CAT Prompts App Overview

Waiting Room App Overview

These apps are displayed in Topbar only if the currently open patient has any actions recommended.

Each app can be opened manually by changing the settings in the dashboard as described here (or
below): Topbar Dashboard

Adding and removing apps

You can configure your Topbar to display the apps you want, in the order you want.

1. Click on the Topbar icon in the far left of the Topbar, and select edit app.

Hello, Mr Cutler

AppVersion - 1.48
Published Date: 09/03/2017

= PenCS

So6AM
B s |

2. You canthen disable apps by hitting on the cross on the top right of each app, they will then
appear in the Disabled Applications pane on the righthand side, you can pin an app and this
app will then always display in the Topbar or you can change the order of the apps by left
click, hold and drag the apps into the order you would like.
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SIEEEET
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Hello, Mr Cutler

To der applications, drag \pps will appear in Topbar in this ordet m

o . Disabled Applications

6 .0 @ —_© 0 e

e BN @B & &

N >

Data Cleansing Waring Room PatentHesthsummary  Meskems  CATPrompss
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Data Cleansing app
The data cleansing app has four tabs:

e Demographic Displays any missing demographical data for the open patient

e C(linical - Displays any missing clinical / accreditation data for the open patient
e Indications - Indicates if a patient potentially has a chronic disease
e Filters - Where you can turn off demographic/clinical/indicated fields for
Topbar
Demographic tab

This tab willl show you any missing patient demographics on the open patient.

You can either:

e Add in Clinical System - Will open the location on the patient record to
enter the data
o Defer - Will offer you a future date to defer entering the

data and also
an optional reason for defering

Toddle Test, 6yrs, F & = X

Completed

Address

== i
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Clinical tab
This tab willl show you any missing clinical / accreditation items on the open patient.

You can either:

e Add in Clinical System - Will open the location on the patient record to
enter the data
e Defer - Will offer you a future date to defer entering the

data and also
an optional reason for defering

E Q‘ = Toddle Test, 6yrs, F ¢ = X

Data Cleansing  pemocrapHIc® cuiical® iNDicaTIONS®  FiLTERS x

Action Required

Completed
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Indications tab
This tab willl show you potential chronic diseases the patient may have for which there is no active
diagnosis.

You can either:

e Add in Clinical System - Will open the location on the patient record to
enter the data
o Defer - Will offer you a future date to defer to before

entering the data
and also an optional reason for defering

e Confirm indicated condition - Clinician can confirm that indicated condition does
not exist and
does not exist patient will no longer be flagged for the condition in
Topbar or

CAT4 reporting. Reviwed conditioner willl appear
under review at the bottom of the tab and can be
reinstated.

Toddle Test, 6yrs, F & = X

Data Cleansing DEMOGRAPHIC®  CLINICA®  INDICATIONS®  FILTERS X

Action Required

STATUS
Diabetes X [ Indicated problem with no diagnosis
Mental

Indicated problem with no diagnosis
Health 2 8

Current Diagnosis

Current referral to Tanya Stewart resent to cinic
pertussis

Chlamydia Infection

Helicobacter Pylori Infection
Record and notes review - No consultation 17 Mar 2015
Review file - no consultation
Migraine

Administrative Procedure

Review file - no consultation

Administrative Procedure

Reviewed
=i = g e
W | 2] e 2410772017
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Filters tab

This tab willl let you toggle which items you want active on the Demographics, Clinical and Indicated

tabs.

You can turn each item off and also have the option with the Clinic items to set a date when these

items were last updated.

Toddle Test, 6yrs, F ¢ = X

Data Cleansing  pevosraPHIC® cLINICAL®  INDICATIONS

Cleansing & Waiting Room Filters

Indicated Conditions

O

Patient Health Summary app

~ 5 aworaon

Gives an overview of the patient record starting with most current items on the left and historic
items to the right which can be scrolled across using the bottom scroll bar. No input on this tab.

FERET ]

Toddle Test, 6yrs, F| & = X

Patient Health Summary

Demographics

Miss Toddle Test

12Jun 2011

Family History | 3_a

L e
2410772017
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MBS Items app
The MBS has 3 tabs:
e Guidelines - Shows relevant MBS items for the patient and if they are up
to date
e Reccomended - Reccommends activities for the patient based upon
Medicare guidelines
e Claims - Shows MBS items Ready for claiming, items Claimable if
activities are completed, Up-to-date MBS items and items
Not eligible for claiming

Guidelines tab
This tab will show relevant and not relevant care items for the patient.

Once an item is selected, you can either:

e Visit MBS Online for further information about the item

e Add in the clinical system

Not relevant
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Activities tab
This tab will show recommeneded activities and the claim eligibility (based on our records only) for a
patient and allows a clinician to add the activity into the clinical system.

Test Testclient, 50yrs, M ¢ = X

MBS  cuibeLne®  activimies®  cLams®

Recommended

Not required

S—
=

Claims tab
Shows MBS items Ready for claiming, items Claimable if activities are completed, Up-to-date MBS
items and items Not eligible for claiming. Claimable gives you the option to add the activity to the

clinical system to claim.

Test Testclient, 50yrs, M ¢ = X

Ready for claiming

Claimable if activities completed

Up-to-date

Not eligible for claiming
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CAT Prompts app

This app allows a clinician to create their own triggers for measures against patient records. These
can be added through the Daily View of the CAT4 and any patient meeting the criteria, will be
flagged.

Notifications tab
This will flag against any patient that meets the criteria of a prompt.

You can either:

e Dismiss - Will dismiss the prompt against the open patient
o Defer - Will offer you a future date to defer entering the data and also an
optional reason for defering

Any any Deffered or Dismissed prompts will display under the respective headings.

=l=EEEE

CAT Plus Prompts  NOTIFICATIONS®  SETTINGS

Action Required

Fiiters Used

Date Range (Results) | Results within 12 Months
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Settings tab

The settings tab allows you to view details of selected prompts and also toggle whether you want
them displayed or not.

c Q‘ B iR 3 Test Testclient, 50yrs, M ¢ = X

CAT Plus Prompts  norirications®  serrines” x

CAT 4

PAT CAT

o 3
e

Waiting Room app

This app flags any patients missing Demographic or Clinical items in the same way as the tabs from
the Data Cleansing app except it will flag any patient put into the PracSoft waiting room instead of
the open patient.

Same options apply as the Data Cleansing app and the Waiting Room app also has a filters tab for
toggling filters

(NOPATIENT) O = X

Action Required
Completed

[N = AT e

(o)
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(NO PATIENT) @ = X

Waiting Room ot

Action Required

) Action Required
Completed .

Completed

(NOPATIENT) O = X

Wai(ing Room DEMOGRAPHIC.  CLINICAL® ~ FILTERS X

Cleansing & Waiting Room Filters

= ~ o eaAM
S woron
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Creating CAT Plus prompts

You can create your own patient prompts from the CAT4 but only from the Daily View presently.

1. Login to the CATA4. If you don’t have an account, please talk with your Supervisor.

2. Select Daily View

Remate Support Account Options

Welcome, Mr Damian Cutler.

Useful Links

g

Need Support?

FREECAL

' n

Registrar View Programs
Reg dpation

For use of the CAT4, please see here for an IT@RAMS getting started guide or additional
resources from Pen CS can be found here for CAT Plus & here for the CAT4.
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3. Once you have added your filters to create the criteria you wish patients to be prompted

against, hit the export button.

Pen CS CAT4 - Daily CAT

Gl | Bty Co
Gonc kg Pt |

Diabetes Respiatory Cantiovaseular Muscuoskeletal Fenal Inpaiment
[ Yes e ¥ Yes ONe O =™ o [N [ Yes CINe
< Patient Reidentification =]
Dwen O - O (RS — O
et Ow 1 Tk M R B Find | Net hcas: Ow O
i o Cross Tabulation Reidentiy Report [patient count = 273] S 5
= [Filtering By: Last Results <= 12 mths, Conditions (Respiratory - Yes), Selected: Smoking (Daily, Iegular. Not recorded).
[mEL : 2 s : : : . Ome
o < o8 [adress Gy [posteode
Om
0] o O T e = R N [P Py EES I
[GarConators |
[oes [anoemn  Jame llome |7 [oeriress [0 orans sweet 2=
WedialDrsctor 3, HON Tt Dat; it Dt 19/122016 8.5 AV, g By: Lot Flsus <= 2, Condirs|
Seected Smoving (Daly.rouar, ot recorded), s Sprmey lthing Recored. e ecores)
| Demographos | Bicty | Daa Gusity | Mergs [ Smokings | Acohol| Measurese [Pathobgy | Diease [ Screef [288 mony e Weman [ [10e1568 [garaock Sveet 2=
O [ Wast [8P | Sprometye |Pyseal Ac
] St Al ] S Prcrtage eost Expo | [Pt
[T [Razopsrarvteon [Sephans Jone [semmane |7 (0817986 [327 Bom Set Com [
rarvour
ety
N T T =R TRy 2
e [ommgary  [Rsel [l [0 [omizie [wewestngnswes [cote [0
rarvour
e oo Crasay  orasmy [ [ososreer |3 Argyisiest Cos  [peet
arvou
P Ca— T e [ ——T N T C——

Refie Selecton A Witran Patent Consertfor Sharng Data 7]
ST P Coert o g 05
i = Conaut - Sidh
& Cona - Topbar

14 (FEVIFVC07)

25 (FEVIFVC>07)

Alc] % |

4. Use the list box at the bottom of the patient Reidentification window to select “Prompt at
Consult — Topbar” and hit the Go button.

[ 4 Patient Reidentification |- = e
1 of 7 b M @ | B A3 M- | 100% - Find | Mext
Cross Tabulation Reidentify Report [patient count = 273] o
Filtering By: Last Results <= 12 mths. Conditions (Respiratory - Yes), Selected: Smoking (Daily, Irregular, Not recorded),
10 Surname First Hame Known As Sex |D.OB Address City Postcode T
4017 Anderson Cheryl May Cheryl F 19/05M 567 |28 Bluff Road Emerald 2456
Beach
3964 Anderson Jamig Jamig F 091111993 (10 Oriana Street Coffs 2450
Harbour
Jetty
286 Anthony MNathan MNathan M 180415888 |8 Murdock Street Coffs 2450
Harbour
5785 Astill Tanya Maree Tanya F 181215958 |11 Noreena Place Boambee 2452
East
11532 Azzopardi Wilson [Stephanie Jane |Stephanie F 08/09M5988 |3/27 Bent Street Coffs 2450
Harbour
Jetty
318 Ballangarry Edward Bert ] 28111962 |1/50 Turon Pd Wooloolga |2456
1358 Ballangarry Russell Russell ] 08/02M592 | 3/486 West High Street Coffs 2450
Harbour
2405 Ballard Lindsay Lindsay ] O805M%57 |73 Argyll Street Coffs 2450
Harbour
2816 Barker 1Kriztv AKristy IF 21/08M876 |7 Narani Cl Coffs 2450 i
< 1] >
Refine Selection Add/Withdraw Patient Consent for Sharing Data v Go
| AddWithdraw Patient Consent for Sharing Data

Prompt &t Consult - Sidebar
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5. You will then need to add a meaningful name to your prompt.

2/08/2017

Smoking : Imegular Smoker
Smoking : Mothing Recorded
Spirometry : Nothing Recorded

L4 Prompt at Consult
Name: |Respi|ator'_.' - Smoker - No Spiro in last 12mths| | fa
Filters: category (Respirstory): Yes ~
Last Results <= 12 mths
Charts: Smoking : Daity Smoker P

OK

Cancel
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