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Clinical Desktop / Starting Topbar 
1. Logon to the clinical desktop via the shortcut 

 

2. The clinical desktop is where all your clincal applications are located. It is made to look different to your 
local desktop so you are never in doubt about where you are. 

 

3. Topbar should automatically download when you login. 

 

4. Topbar will then install/update itself under your profile 
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5. Accept the Topbar disclaimer. 

 

6. You will then see the Topbar release notes 
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7. Topbar will then open at the top of the screen, please use your Pen CS (used for CAT) login credentials 
to login. Contact your supervisor if you require credentials. 

 

8. Once you are logged into Topbar, open Best Practice. When you open a patient’s record Topbar will 
indicate any actions or prompts that it finds for that patient. 
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Topbar 
Topbar applications  
Topbar currently has the following apps: 

Data Cleansing App Overview  

Patient Health Summary PHS App Overview 

MBS App Overview  

CAT Prompts App Overview 

Waiting Room App Overview 

These apps are displayed in Topbar only if the currently open patient has any actions recommended. Each app 
can be opened manually by changing the settings in the dashboard as described here (or below): Topbar 
Dashboard 

NOTE: Pen CS often release new apps for Topbar. The current and past release notes for Topbar can be found 
here: http://help.pencs.com.au/display/TUG/TOPBAR+RELEASE+NOTES 

Adding and removing apps 
You can configure your Topbar to display the apps you want, in the order you want.  

1. Click on the Topbar icon  in the far left of the Topbar, and select edit app. 

 

2. You can then disable apps by hitting on the cross on the top right of each app, they will then appear in 
the Disabled Applications pane on the righthand side, you can pin an app and this app will then always 
display in the Topbar or you can change the order of the apps by left click, hold and drag the apps into 
the order you would like. 
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Data Cleansing app 
The data cleansing app has four tabs:  

 Demographic - Displays any missing demographical data for the open patient 
 Clinical  - Displays any missing clinical / accreditation data for the open patient 
 Indications - Indicates if a patient potentially has a chronic disease 
 Filters  - Where you can turn off demographic/clinical/indicated fields for Topbar 

Demographic tab 
This tab willl show you any missing patient demographics on the open patient. 

You can either: 

 Add in Clinical System - Will open the location on the patient record to  
enter the data 

 Defer   - Will offer you a future date to defer entering the data and also  
an optional reason for defering 

 

Clinical tab 
This tab willl show you any missing clinical / accreditation items on the open patient. 

You can either: 

 Add in Clinical System - Will open the location on the patient record to  
enter the data 

 Defer   - Will offer you a future date to defer entering the data and also  
an optional reason for defering 
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Indications tab 
This tab willl show you potential chronic diseases the patient may have for which there is no active diagnosis. 

You can either: 

 Add in Clinical System - Will open the location on the patient record to  
enter the data 

 Defer - Will offer you a future date to defer to before entering the data  
and also an optional reason for defering 

 Confirm indicated condition - Clinician can confirm that indicated condition does not exist and 
does not exist  patient will no longer be flagged for the condition in Topbar or 

CAT4 reporting. Reviwed conditioner willl appear under review 
at the bottom of the tab and can be reinstated. 

 

 

Filters tab 
This tab willl let you toggle which items you want active on the Demographics, Clinical and Indicated tabs. 

You can turn each item off and also have the option with the Clinic items to set a date when these items were 
last updated. 
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Patient Health Summary app 
Gives an overview of the patient record starting with most current items on the left and historic items to the 
right which can be scrolled across using the bottom scroll bar. No input on this tab. 

 

MBS Items app 
The MBS has 3 tabs: 

 Guidelines  - Shows relevant MBS items for the patient and if they are up to date 
 Reccomended - Reccommends activities for the patient based upon Medicare guidelines 
 Claims  - Shows MBS items Ready for claiming, items Claimable if  

    activities are completed, Up-to-date MBS items and items Not eligible 
    for claiming 

Guidelines tab 
This tab will show relevant and not relevant care items for the patient.  
 
Once an item is selected, you can either: 

 Visit MBS Online for further information about the item 
 Add in the clinical system 
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Activities tab 
This tab will show recommeneded activities and the claim eligibility (based on our records only) for a patient and 
allows a clinician to add the activity into the clinical system.  

 

Claims tab 
Shows MBS items Ready for claiming, items Claimable if  activities are completed, Up-to-date MBS items and 
items Not eligible for claiming. Claimable gives you the option to add the activity to the clinical system to claim. 
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CAT Prompts app 
This app allows a clinician to create their own triggers for measures against patient records. These can be added 
through the Daily View of the CAT4 and any patient meeting the criteria, will be flagged. 

Notifications tab 
This will flag against any patient that meets the criteria of a prompt. 

You can either: 

 Dismiss - Will dismiss the prompt against the open patient 
 Defer - Will offer you a future date to defer entering the data and also an  

   optional reason for defering 
 
Any any Deffered or Dismissed prompts will display under the respective headings.  

 

 
 

Settings tab 
 
The settings tab allows you to view details of selected prompts and also toggle whether you want them 
displayed or not. 
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Waiting Room app 
This app flags any patients missing Demographic or Clinical items in the same way as the tabs from the Data 
Cleansing app except it will flag any patient put into the PracSoft waiting room instead of the open patient. 

Same options apply as the Data Cleansing app and the Waiting Room app also has a filters tab for toggling filters 
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Creating CAT Plus prompts 
You can create your own patient prompts from the CAT4 but only from the Daily View presently. 

1. Login to the CAT4. If you don’t have an account, please talk with your Supervisor. 

 

2. Select Daily View 

 

For use of the CAT4, please see here for an IT@RAMS getting started guide or additional resources from 
Pen CS can be found here for CAT Plus & here for the CAT4. 

3. Once you have added your filters to create the criteria you wish patients to be prompted against, hit the 
export button. 
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4. Use the list box at the bottom of the patient Reidentification window to select “Prompt at Consult – 

Topbar” and hit the Go button. 
 

 
 

5. You will then need to add a meaningful name to your prompt. 
 

 


