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Clinical Desktop / Starting Topbar

1. Logon to the clinical desktop via the shortcut

2. The clinical desktop is where all your clincal applications are located. It is made to look different to your
local desktop so you are never in doubt about where you are.

4. Topbar will then install/update itself under your profile

2/08/2017 Page: 3 Version 2.0



Topbar & Clinical Desktop IT

Calsambils, Durr, Biriol & Tobwsoba

5. Accept the Topbar disclaimer.

Welcome to Topbar

By clicking on “Accept” you acknowledge that you have read and understood this document and agree to abide by
and be bound to the terms and conditions of this Agreement.

DISCLAIMER

Pen CS Pty Ltd (PCS) consults with health professionals and reasonable care is taken to ensure that the collection
and representation of data using PCS CAT Plus software is accurate at the date of creation. Health professionals
must rely on their own expertise, scund medical judgement and inquiries taking into account the individual
circumstances of each patient when providing medical advice or treatment based on data presented using PCS CAT
Plus software. PCS disclaims all liability (including for negligence) for any loss, damage or injury resulting from
reliance on or use of any information from the PCS CAT Plus software.

END USER LICENCE AGREEMENT (EULA)
DEFINITIONS
14 The definitions and rules of interpretation in this clause apply in this Agreement.

Authentication Details: A username and password for a User Account which is required for the End User to
activate and operate a specific copy of the Software.

Distributary Organisation: an organisation that purchased the Software on behalf of the End User and distributes
to the End User

Deocumentation: as setf out within the PCS website www pencs com.au and also includes any PCS Marketing
Materials.

End User: general practitioners, General Practice staff and allied health professionals who have entered into an
EULA with PCS.

End User Agreement or EULA: an agreement between PCS and an End User that grants the End User a licence
to use the Scfiware.

Accept Cancel

6. You will then see the Topbar release notes

Welcome to Topbar

Pen CS Topbar
NEW RELEASE INFORMATION

Topbar Release 2.0 - June 2017
This upgrade contains:

User Interface (Ul) Redesign:
*  App lcons now replace word-based icons
* Drag and Drop App ordering to suit your needs
*  App pinning
s New Dashboard Layout
*  New Settings page layout

MNew Features/improvements:
*  Osteoporosis as an Indicated Condition in Data Cleansing

Bug fixes:
& linkedEHR fix for names not displaying properly
* |inkedEHR fix for duplicate Clinical Metrics
*  Accepting ‘Not Recorded’ as an ethicty entry

Futher Integration:
*  Zedmed — Topbar integartion UAT has started

Topbar Release 1.9 - November 2016
This upgrade contains:

Close
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7. Topbar will then open at the top of the screen, please use your Pen CS (used for CAT) login credentials
to login. Contact your supervisor if you require credentials.

8. Once you are logged into Topbar, open Best Practice. When you open a patient’s record Topbar will
indicate any actions or prompts that it finds for that patient.

@ @ Egs Cranky Tests, 73 yrs,F | 0 = X

) Mrs Cranky tes Tests [=[a]
File Open Request Clinical View Utilities My Health Record Help

§ERY 128 a0 =220 OQMSERES B rmvmenes[ G [5er]

Name: Cranky ‘Tesy" Tests DOB: 08/07/1945 Age: 73ys Sex Female om 51[Hi][
Mddress: Paciic Huy Taree 2430 Phone: Mobile: 0400761663 Work: f
Medicare Mo Record No Pension No Gommert 4
Occupation:  Retired Nurse Tobacco: Smokes 2 cigarsttes/day. Acohol: - Moderate Bite spons: Mo Bihricty: Aborginal Fosrer]
Blood Group. BreastFeedng Paty:  GeP1 Pregnant: 16wecks, Odays EDC:02/07/2019  Advance Care Diectve: No
Allergies / Adverse Drug Reactions: Reactions Natications: FactShests || Prevertive Heath |[ Actions. |[ Remndes |
Reaction Severty Tye Due Reason ~
Vomting Severs Reminder due 09/02/2019  Care plan
Outstanding requests 8/2018  There are 9 outstanding requests forthis patient! =
araphyass
Expand Collapse AT Edt | Deete | Pt Fun all checks
g — | cietdate: [15/01/2019 [~ | Tick he banes f the tems ihat you wert o pnt " [seead | [ |
-] Today's notes
~ Drug riame: Srengh  Dose Quartty Fets.  Sopttpe  Longlem Lastsopt  ApprovalMo. Subs. FReg.2  Frstsot  Reason forprosorption Gommert My Heath Record Gonsert
-1 Past visits ) Coversyl 10mg Tablet 10mg s directed 0 5 PBS Yes 090172019 Yes  No 21/12/2018  Abdomen - Dehiscence Repair Not appicable

=) Cument Rx
B> Coversy 10mg Toblet As diocted
o B, Pasthistory
= [> Acive
[> Riht Osteoativtis -Knee | =
[> 21/12/1912 Chest Pain
B> 1998 Hypetension
[> 1172001 Left Osteoarthits - Kne
~[> 2007 Disbetes
B> 2010 Asthma
[> 2012 Biateral Cataract & IOL
B> 021072013 Abdomen -Detisce
> 31/10/2013 Contraception - Imp,
~ B> 21/05/2014 Pregnancy
B> 21/05/2014 Pregnancy - Unplar
B> 21/05/2014 Disbetes
B> 12/02/2015 Fregnancy
> 17/02/2015 on Deficiency - An
~ B> 29/04/2015 Pregnancy
B> 29/04/2015 Diabetes
[> 09/06/2015 Disbetes - Gestatior
B> 24/06/2015 Hearng Assossmen

[> 02/07/2015 Dressing Attended ™~
< ] >

Currently logged in: Mr Damian Cutler (Purfleet Clinic) (3 messages) Tuesday 15/01/2019 09:23:49 AM

5 %23AM
4]

S s
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Topbar

Topbar applications
Topbar currently has the following apps:

Data Cleansing App Overview

Patient Health Summary PHS App Overview

MBS App Overview

CAT Prompts App Overview

Waiting Room App Overview

These apps are displayed in Topbar only if the currently open patient has any actions recommended. Each app
can be opened manually by changing the settings in the dashboard as described here (or below): Topbar
Dashboard

NOTE: Pen CS often release new apps for Topbar. The current and past release notes for Topbar can be found
here: http://help.pencs.com.au/display/TUG/TOPBAR+RELEASE+NOTES

Adding and removing apps
You can configure your Topbar to display the apps you want, in the order you want.

1. Click on the Topbar icon | in the far left of the Topbar, and select edit app.

@ @ /7 A

Hello, Mr Cutler

® == MBS =
m o B / ar
Data Cleansing wainng Raom Patient HeathSummary  Mas nems CAT Promprs
Waiting Room n i
o230 g e
No Patient Data Loaded App Version - 1 45
Published Date: 090372017
24 Pencs

2. You can then disable apps by hitting on the cross on the top right of each app, they will then appear in
the Disabled Applications pane on the righthand side, you can pin an app and this app will then always
display in the Topbar or you can change the order of the apps by left click, hold and drag the apps into
the order you would like.

© & 7 A

Disabled Applications
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Data Cleansing app
The data cleansing app has four tabs:

e Demographic - Displays any missing demographical data for the open patient

e C(linical - Displays any missing clinical / accreditation data for the open patient

e Indications - Indicates if a patient potentially has a chronic disease

e Filters - Where you can turn off demographic/clinical/indicated fields for Topbar
Demographic tab

This tab willl show you any missing patient demographics on the open patient.

You can either:

e Add in Clinical System

Will open the location on the patient record to

enter the data

e Defer - Will offer you a future date to defer entering the data and also
an optional reason for defering

Data Cleansing  oewosrapHic”  cLmical

Action Required

Clinical tab
This tab willl show you any missing clinical / accreditation items on the open patient.

You can either:

e Add in Clinical System - Will open the location on the patient record to
enter the data
e Defer - Will offer you a future date to defer entering the data and also

an optional reason for defering

Data Cleansing

Action Required

Completed
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Indications tab
This tab willl show you potential chronic diseases the patient may have for which there is no active diagnosis.

You can either:

e Add in Clinical System - Will open the location on the patient record to
enter the data
o Defer - Will offer you a future date to defer to before entering the data
and also an optional reason for defering
e Confirmindicated condition - Clinician can confirm that indicated condition does not exist and
does not exist patient will no longer be flagged for the condition in Topbar or

CAT4 reporting. Reviwed conditioner willl appear under review
at the bottom of the tab and can be reinstated.

Data Cleansing  0sMOGRAPHICT CLINICAT  INDICATIONS® FILTERS X

Action Required

Filters tab
This tab willl let you toggle which items you want active on the Demographics, Clinical and Indicated tabs.

You can turn each item off and also have the option with the Clinic items to set a date when these items were
last updated.

Data Cleansing  oswosrapHic® cumical™ INDICATIONS®  FiLTERS X

Cleansing & Waiting Room Filters
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Patient Health Summary app
Gives an overview of the patient record starting with most current items on the left and historic items to the
right which can be scrolled across using the bottom scroll bar. No input on this tab.

Patient Health Summary X

y | (#

i |
MBS Items app
The MBS has 3 tabs:
e Guidelines - Shows relevant MBS items for the patient and if they are up to date
e Reccomended - Reccommends activities for the patient based upon Medicare guidelines
e Claims - Shows MBS items Ready for claiming, items Claimable if
activities are completed, Up-to-date MBS items and items Not eligible
for claiming

Guidelines tab
This tab will show relevant and not relevant care items for the patient.

Once an item is selected, you can either:
e Visit MBS Online for further information about the item
e Add in the clinical system
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Activities tab
This tab will show recommeneded activities and the claim eligibility (based on our records only) for a patient and

allows a clinician to add the activity into the clinical system.

Claims tab
Shows MBS items Ready for claiming, items Claimable if activities are completed, Up-to-date MBS items and
items Not eligible for claiming. Claimable gives you the option to add the activity to the clinical system to claim.

Claimable if activities completed

Not eligible for claiming
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CAT Prompts app

This app allows a clinician to create their own triggers for measures against patient records. These can be added
through the Daily View of the CAT4 and any patient meeting the criteria, will be flagged.

Notifications tab
This will flag against any patient that meets the criteria of a prompt.

You can either:

e Dismiss - Will dismiss the prompt against the open patient

e Defer - Will offer you a future date to defer entering the data and also an
optional reason for defering

Any any Deffered or Dismissed prompts will display under the respective headings.

Settings tab

The settings tab allows you to view details of selected prompts and also toggle whether you want them

displayed or not.

rrrrrrr

[ €
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Waiting Room app
This app flags any patients missing Demographic or Clinical items in the same way as the tabs from the Data
Cleansing app except it will flag any patient put into the PracSoft waiting room instead of the open patient.

Same options apply as the Data Cleansing app and the Waiting Room app also has a filters tab for toggling filters

Waiting Room  pemocaapHIc  cLMICAT  FILTERS X

Action Requirec

Action Required

Waiting Room  oevosaarii®  cunical™  FiuTers X

tion Required

Action Required
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Creating CAT Plus prompts

You can create your own patient prompts from the CAT4 but only from the Daily View presently.

1. Login to the CATA4. If you don’t have an account, please talk with your Supervisor.

2. Select Daily View

Remote Support Account Options Close

Welcome, Mr Damian Cutler.

Useful Links

(-

Daily View CDM View Cleansing View
an Ma Geansing

Need Support?

CALL

For use of the CAT4, please see here for an IT@RAMS getting started guide or additional resources from
Pen CS can be found here for CAT Plus & here for the CAT4.

3. Once you have added your filters to create the criteria you wish patients to be prompted against, hit the

export button.

2 EILREL 1 5103 L
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4. Use the list box at the bottom of the patient Reidentification window to select “Prompt at Consult —

Topbar” and hit the Go button.

Pro

pt at Consult - Sidebar
Prompt at Corssuit - Tophar

5. You will then need to add a meaningful name to your prompt.

2/08/2017

Respiratory - Smoker - No Spiro in last 12mths|

category (Respirstory): Yes
Last Results <= 12 mths

Smoking : Daily Smoker
Smoking : Imegular Smoker
Smoking : Nothing Recorded
Spirometry : Nothing Recorded
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